Tandberg Password Resetting

To change your password on the MXP Units (newer systems) there are two ways to do this, both of
these require you to be in the room with the codec.

First way is to use the remote control and to go through the onscreen menu system.

Instructions:
In the menu go to the Control Panel (Wrench) = Then the Security Menu (Key) > There you can
change the “IP Access Password”

Strict Password is most likely on so you will need to make the password at least eight characters
and one number (If you are running F7.2 you may need a few more numbers)

To then set the password back to TANDBERG you can do the same commands as for a serial
connection via Telnet which is below.

Second Way: Resetting the password through a serial connection (This will work on the MXPs and the

Classic Systems)

The default connection speed settings are:

9600 Baud
Parity: None
Databits 8
Stopbits 1
Control

Once you are connected you will need to send these commands.

Strictpassword off

IPPassword “TANDBERG”

Strictpassword on

After you perform these commands your password will be reset to default.



